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PURPOSE OF THE
ANNUAL REPORT
The Annual Report for 2020/2021 sets out Katherine Town
Council’s financial activities for the financial year and
reflects on the performance against objectives outlined in
the 2020/2021 Municipal Plan. It includes financial records
showing a true and accurate view of Council’s revenue and
expenditure. It provides a review of assets and liabilities as at
the end of the financial year.
This report has been produced in accordance Part 14.1 of
the former Act (Local Government Act 2008)
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ABOUT KATHERINE
Katherine is located just 312km south-east of Darwin
on the banks of the beautiful Katherine River.
Katherine is the fourth largest town in the Northern
Territory. It’s where the outback meets the tropics
and is often called the ‘Crossroads of the North’
because of its centralised location.

Katherine is a regional centre
offering a wide range of services
to communities from the Western
Australian border to the Gulf of
Carpentaria on the Queensland
border.

0.01%

10,621

Population density
(person per hectare)

Po p u l at i on

33yrs
Median age

48.9%

51.1%
Female

Male

First Nations People
JAWOYN

DAGOMAN

WARDAMAN

Katherine has a multi-cultural population from First Nation peoples to new Australians from all corners
of the globe. The Katherine community has three key Aboriginal groups in close proximity - the
Dagoman, Jawoyn and Wardaman people.
Source: Australian Bureau of Statistics, Regional Population Growth, Australia (3218.0). Compiled and presented in profile.id by
.id , the population experts.
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ABOUT
KATHERINE TOWN COUNCIL

65
Staff currently employed by
Katherine Town Council

21 Parks
managed by Council,
including reserves

38,000m2
of car parking area
managed by Council

31.2km

$146M+
Worth of community
infrastructure
including roads,
drainage,
sporting venues and
community facilities

of underground
stormwater pipes

132
kms
sealed roads
managed and
maintained by
Council
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21 Events

1 MAYOR
6 ALDERMAN

3586
Rateable Properties in the
Katherine Municipality

Increase of 14 events since
2019/20

$36K +
Community Grants Program
20 Community projects and
events funded

Chief Executive
Officer

Executive
Assistant

Communications
Officer

Human Resources
Administrator

Dir. Corporate
Services

Administration
Manager

Financial
Accountant

Dir. Community
Services

Finance Manager

Rates & Records
Officer

Customer Service
Officer x 2

Finance Officer x3

Library Manager

VIC Manager

Programs
Coordinator

Senior VIC
Officer

2 x Rangers

Library Assistants
x4

PT VIC
Officer x 2

Trainee Ranger
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ORGANISATIONAL CHART

Dir. Infrastructure
& Environment

Project Manager

Project
Coordinator

Community
Support Officer

Administration
Officer
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Administration
Officer x 2

Administration
Officer

Strategic Planner

Technical Support
Officer

Weighbridge
Operator x 2

Operations
Manager

Depot Manager

WMF Site
Coordinator

Plant Operator

Depot Staff x 12

VISION
For Katherine to be recognised
as an innovative, vibrant and
inclusive community.

V ISIO N
M ISSIO N
V A L U ES &
GO A L S

MISSION
To provide a sustainable and
prosperous environment for the
people of the Katherine Region
through growth, opportunity
and tolerance.

INFRASTRUCTURE
To ensure that Council has
well planned, constructed and
maintained infrastructure that is
managed on a sustainable basis and
meets the needs of present and
future communities.

ECONOMIC
DEVELOPMENT
To facilitate economic
development and encourage and
support investment and
employment opportunities.
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VALUES
SERVICE

RESPONSI BI L I T Y

Council will strive to achieve excellence,

Council will act with integrity and in a

quality and pride of service to the

financially responsible, sustainable manner in the

community in a cost effective, common sense and

interests of the community.

courteous way.

EQUI T Y

R E S P O NS IVENES S

Council will treat and provide services to the

Council will be responsive to the needs of the

community in an equitable manner.

community.

ACCOUNT ABI L I T Y

I N V O L VEMENT

Council will make decisions on behalf of the

Council will provide avenues of participation

community in an open and accountable way.

for and be accessible to the community.

COMMUNITY
DEVELOPMENT

ENVIRONMENT

GOVERNANCE

To provide, in partnership with
other organisations, for the social,
recreational and cultural needs of
residents and encourage a sense of
involvement and community pride.

To promote and protect the quality
of the Katherine
environment and play a
leadership role in addressing
climate change.

To ensure that Council
demonstrates effective, open and
responsible governance.
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MESSAGE FROM
THE MAYOR
I am proud to present Katherine Town Council’s 2020/21 Annual Report on behalf of Elected
Members and Staff.
We have been busy with hosting and participating in
events throughout the year, for example Katherine Pride,
Come and Try Sports Day, 5 Citizenship Ceremonies and
61 new Australian Citizens from 19 countries, Seniors
Morning Tea, 2020 Remembrance Day Commemorative
Service, 2020 Carols by Candlelight, 2021 Australia Day,
2021 ANZAC Day Dawn Service and Community Parade.
We were also honoured with the presence of His
Excellency, General the Honourable David Hurley AC DSC
(Retd), Governor-General & Her Excellency Mrs. Linda
Hurley at the 2021 ANZAC Day Reception.
We have also held numerous Community Consultation
sessions with the Community and have provided more
time than previous years towards this responsibility.

I would firstly like to thank Fay Miller for her amazing
contribution over the years as mayor and alderman.
My tenure as Mayor has been for a period of seven
months during the previous financial year and I believe
that a lot was achieved during this time.

In closing, I would like to thank my fellow elected
members for their hard work and performance, not only
for the period being reported on, but for the term of their
period as elected members of Katherine Town Council.

Elisabeth Clark
Her Worship the Mayor

We completed several projects, namely:
• The Katherine Town Square Redevelopment
• Oval 2 Resurfacing
• Hot Springs Car Park
• Hot Springs Landscaping and rehabilitation
• Showgrounds Ring Road, Cattle laneway and 		
loading ramp, toilet block and Rodeo Arena
• Turtle Playground
• Resealing of Roads and Car Parks
• Sabu Sing Statue upgrade
• Gorey Road Reconstruction
Katherine Town Council is heavily indebted to the Federal
and Northern Territory Government for its financial
contribution towards most of the projects during the
financial year in question.
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MES SAGE FROM
THE CEO
Katherine Town Council’s ongoing mission is to provide a sustainable and prosperous environment
for the people of the Katherine Region.
“Culture eats Strategy for breakfast” (Peter Drucker,
allegedly). “Culture is the sauce that keeps employees
motivated and customers happy”.

I would like to thank the Northern Territory Government
for working with us as a team, and for its generous
contributions towards some of our projects.

Our employee culture has been one of positivity and is an
important aspect in any organisation. We will especially,
need to maintain this positivity when we introduce a
strategic plan next year. Planning for this commenced
during the 20/21 financial year.

To the community, we don’t forget that we are there to
serve you and encourage you to make contact with us
through emails and “snap, send, solve”, where we will
endeavour to assist you to the best of our ability.

Staff turnover showed a massive improvement from
62% the previous year, to 26% this year. Retention of
staff is always a significant contributor to stability and
productivity.

In closing, I would like to thank every staff members for
the part you played in not only keeping the ship upright
during stormy COVID weather, but for driving it forward
together.
Thank you

Some key staff left, and some arrived. We wished Claire
Johansson well for the future and welcomed Kerry
Whiting who replaced her.
We witnessed huge performances from staff at the Visitor
Centre and achieved record turnover figures during the
financial year.
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Ian Bodill
Chief Executive Officer

ELECTED MEMBERS
Elected Members of the Katherine Town Council were officially sworn in at the Council inauguration
ceremony on Tuesday, 5 September 2017. The current term of Council is 2017 - 2021.

Elisabeth Clark

Peter Gazey

Her Worship the Mayor

Deputy Mayor

Jon Raynor

Kym Henderson

Alderman

Alderman

Elected Members
are a vital part of
the community.

Appointed casual Vacancy onto
Katherine Town Council on 3 February
2021
12

DEPUTY MAYOR
At the commencement of the term, Council decided to appoint persons to the office of Deputy Mayor as required by the
Local Government Act. This decision determined that all Aldermen would be appointed to Deputy Mayor on a rotational
basis for a term of eight months each. In April 2020, the Council revoked the decision by appointing Alderman Peter
Gazey as a permanent Deputy Mayor until the 2021’s election.

COUNCIL MEETINGS
Ordinary Meetings were held on the 4th Tuesday of every month and they commenced at 6.00 pm.
Ordinary Meetings of Council were open to the public and community attendance was welcomed. The Ordinary Meeting
of Council was live-streamed on the Katherine Town Council Facebook page. Council encouraged the members of public
to raise questions relating to the agenda. Questions were submitted in writing via email, online, phone or in person
at the Civic Centre or at the Meeting, Council responded directly during public question time or took “on notice” if
necessary.
Confidential matters were discussed in ‘Confidential Sessions’ where the public were asked to leave. Confidential matters
may have been of a legal, personal, or commercial nature. Confidential items are noted on the Ordinary Meeting of
Council Agenda. In some instances, the resolutions from confidential sessions were recorded in the Ordinary Meeting of
Council minutes.

Toni Tapp Coutts

Matthew Hurley

Jermey Trembath

Alderman

Alderman

Alderman
Appointed casual Vacancy onto
Katherine Town Council on 30 April
2021.
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CORPORATE SERVICES
The functions performed by the Corporate Services team play an integral part in providing direct
service delivery to the community along with supporting other Council departments in achieving
desired service delivery objectives.
The Council’s Corporate Services team is responsible for handling public enquiries. These include
facility bookings, animal registrations, processing payments, as well as facilitating enquiries to
Council’s other service areas. The Corporate Services team has a focus on providing and facilitating
a strong customer service culture and improving community engagement to ensure positive and
successful outcomes for the community.
The Corporate Services team is also responsible for the provision of internal services, including
financial, insurance, records management, information technology and leasing. The Corporate
Services team has achieved noteworthy outcomes for the Council and the Katherine community
during 2020/21 through diligent staff, effective management and a continuing focus on stakeholder
engagement and collaboration.

15

Corporate Services
ON TRACK

MONITOR OFF TRACK

CORPORATE
SERVICES
UNIT

TARGET

2020/21
ACTUAL

%

90

64.85%

Adherence to internal financial
Procedures

%

100

100

Legislative Compliance

%

100

100

Long Term Financial Plan

Complete

Completed

Improve financial KPI’s in accordance
with LTFP

Achieve

Achieved

INDICATOR

RESULT

ADMINISTRATION SERVICES
Service requests are actioned within 10
business days

CORPORATE SERVICES

LONG TERM FINANCIAL PLAN
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ADMINISTRATION
SERVICES
Council is continuing with the migration to SharePoint.
The migration roadmap has been established and Council
continues to refine the file structures and meta data fields
to support good governance within the departments
relevant to Council activities and service delivery.

record keeping. Magiq Software Solutions will undertake
a health audit of Council’s eDRMS. These steps are an
integral part of the process, and this will ensure Council
remains compliant with legislation and best practice whilst
transitioning to cloud based solutions.

SharePoint training and ongoing development of the
platform is still required to be implemented before cutting
over from Councils on premises shared drives.

Moving forward from cloud-based solution and Cyber
Security, Council continues to digitise Councils forms and
applications and increase the community’s participation
with webforms.

Local Government has identified that there is a real
potential risk around cyber security and liability within the
Local Government Sector. These risks can result from poor
security measures in place to protect systems, the lack
of staff education and awareness around cyber security.
In addition to this, the heightened number of targeted
phishing emails that are being circulated.
Staff education and training in cyber security is essential,
it will provide staff members with the tools to safeguard
Council’s databases and systems. Council has partnered
with Phishing Phriendly to roll out Cyber Security training
programs, these modules will educate and enable
Council staff members on how to identify potential web
threats and email spamming. Cyber security training
and educational tools will be rolled out over a 12-month
period, and Council will be able to analyse and report the
effectiveness of staff awareness around cyber security.
Given that Council will also be projecting more cloudbased solutions, such as Council’s electronic document
record management system (eDRMS) Magiq and
InfoCouncil. Council will be delivering end-of-user and
sysadmin training across the organisation regarding
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Ratepayers have expressed their desire and the need to
receive their annual rates notices electronically. Council
has subscribed to EzyBill. This is a portal where a ratepayer
registers their property to activate an EzyBill account to
receive annual rates notices electronically. The benefit
of EzyBill reduces Council’s carbon footprint, reduces the
costs that are associated with printing and postage and
provides ratepayers access to their annual rates notices for
the entirety of the time they are the landowner. Council
will continue to advance this service for the ratepayers,
whereby dog registrations, newsletters.

18

COMMUNITY SERVICES
The functions performed by the Community Services team play an integral part in providing direct
service delivery to the community, along with supporting other Council departments in achieving
desired service delivery objectives.
The Council’s Community Services team consists of community events and development services,
library service, visitor information services as well as regulatory services and support.
Whilst very little remained unaffected by the current COVID 19 pandemic, the Community Services
team has achieved exceptional outcomes in ensuring the continued delivery of services to our
community whilst also adapting to current needs and requirements.
During 2020/21, the Community Services team was able to increase our event offering during a time
when events were constantly interrupted or even cancelled.
The Katherine Visitor Information Centre, with strong support of the NT Government Tourism
Voucher, was able to achieve record breaking sales for the 2020/21 period.
The Regulatory Services team continued to provide both education and reactive service delivery to
our community whilst also increasing meaningful education and engagement activities with also
facilitating the very first Kalano Community Doggy Day.
The Katherine Public Library undertook renovations, ensuring more fit-for-purpose facilities, whilst
also increasing program engagement numbers.
Whilst the last 12 months have most certainly posed their challenges, the Katherine Town Council’s
Community Services Department has achieved noteworthy outcomes for the Katherine community
through diligent staff and a continuing focus on the community and collaboration.
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Community Services

COMM UNI T Y
S ERV I C E S

ON TRACK

UNIT

TARGET

2020/21
ACTUAL

Increase participation by community at
Council events

%

>10

22.78

Increase Council’s event program through
community collaboration

#

2

11

Increase Community Grant Program Interest
(applications)

#

>5

8

Complete

Ongoing

%

100

100

Increase number of patrons

%

1

45.19

Increase number of members

%

1

3.15

INDICATOR

MONITOR OFF TRACK

RESULT

COMMUNITY EVENTS

KATHERINE MUSEUM
Adherence to Katherine Museum
Masterplan
Completion of agreed yearly asset
maintenance

LIBRARY FACILITIES
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UNIT

TARGET

2020/21
ACTUAL

Increase total sales

%

1

258.91

Increase KVIC visitor numbers

%

1

25.60

Increase sales value per booking

%

1

185.77

Service requests are actioned within 10
business days

%

90

64.85%

Carry out Doggy Day education activities

#

1

5

Complete annual controlled parking audit

%

100

100

Undertake dog registration audit

%

50

65

%

90

100

INDICATOR

VISITOR INFORMATION SERVICES

REGULATORY SERVICES

MOSQUITO MONITORING
Supply fortnightly samples and data
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RESULT

Community Services

COMMUNITY EVENTS
Katherine Town Council has had a busy year of events, especially given the difficulties that have arisen due to
the ever-changing COVID-19 situation. With an increase in participation at Council managed events of 22.7%,
in comparison to last year (2019/2020), it is clear to see the social, cultural and recreational benefits these
events are having on the Katherine community.
While there were a small number of events that unfortunately had to be cancelled in 2019/20, Katherine
Town Council had managed to increase this from seven (7) in 2019/20 to 21 events in 2020/21.

CAROLS BY CANDLELIGHT 2020
This years Carols by Candlelight had a change of location after it
was assessed that the usual Lindsay Street Complex would not
be large enough for the predicted numbers due to COVID-19
restrictions.
The event was held at the Showgrounds which was transformed
into a Christmas Wonderland, providing ample space for
attendees to sit back and enjoy a festive evening of singing,
dancing, family fun and food. Santa’s arrival on a Fire Truck was
a huge hit and children had the opportunity to have their photo
taken with Santa. The Fire Truck was even able to stick around for
youngsters to take a look and have a photo too.
Attendance numbers where similar to 2019 which saw over
1,000 attend the festivities. A post event evaluation survey was
sent out to those that attended where it was found that 75%
of those that completed the survey were either ‘Very Satisfied’
or ‘Satisfied’ with the new location at the showgrounds. 80% of
those that completed the survey where either ‘Very Satisfied’ or
‘Satisfied’ with the production/performances of the night. Food
stalls could be improved with 42% stating they were ‘Neither
Satisfied Nor Dissatisfied’. Carols by Candlelight overall was
a success with over 75% of those that completed the survey
finding that the event meet their expectations.

AUSTRALIA DAY 2021
Australia Day held at Godinymayin Yijard Rivers Arts and Cultural Centre was once again a day to celebrate those in
the community who go above and beyond whilst also welcoming our newest Australian Citizens. The Day included the
announcement of winners for Citizen of the year, David Reed, Senior Citizen of the Year: Valarie Smith, Young Citizen of
the Year: Nathanial MacKinnon and Community Event of the Year: Junk Festival. Katherine was lucky to welcome two
ambassadors to our Australia Day Ceremony Bob Shewring and Marg Chamberlain, both delivering inspiring stories. The
morning concluded with an Australian themed morning tea and a RAAF flyover.
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YOUTH CONCERT - SCHOOL HOLIDAY PROGRAM
2021
The Youth Concert was a new event Council managed as part of the April School Holiday Program. Council wanted to
give young performers and artists a place to show their talent. There was an amazing array of talent from our young
superstars who performed in front of a crowd in the new Town Square, showing off just how spectacular and versatile
the space can be. Katherine Town Council plans to make this an annual event. Katherine Town Council would like to
acknowledge the generous funding provided by the Department of the Chief Minister as part of the School Holiday
Program.

ANZAC DAY 2021
This year was the first year Katherine Town Council has taken the lead
in organising the ANZAC commemorative events with support from the
Katherine RSL Sub-Branch, Royal Australian Air Force Tindal and the Katherine
Country Club. The day’s events included a Gunfire breakfast, Dawn Service,
Community March and morning tea which was open to the community.
Katherine Town Council hosted a very special guest at the Community parade
and events that followed with His Excellency the Governor General David
Hurley and his wife Mrs Linda Hurley attending commemorative events
whilst also attending a Civic Reception, meeting various members of the local
community, including 2020 Australian of the Year Recipients and leaders
of not for-profit community associations/groups and leaders of religious
organisations.
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Community Services

COMMUNITY GRANTS
PROGRAM
In 2020/2021 Katherine Town Council continued the provision of the Community Grants
Program. Council developed the Community Grants Program to provide a transparent
and accountable system of distributing funds through applications by community groups,
organisations and individuals, to assist in the development and implementation of innovative
initiatives. The grants assist the local community in achieving community development
principles and to further contribute to the betterment and well-being of the Katherine
community and the enhancement of our environment.
In 2020/2021 Council received 20 applications for the program. This is an increase from the
12 received during 2019/2020. After assessment of the applications, funding was provided
to 16 projects totalling $36,665:

RECIPIENT

PROJECT

GRANT

Katherine Museum

Signage Revitalisation

$2000

Katherine Anglican Church

Projector Upgrade

$2000

Katherine Camels Cricket

Club Capital Purchases

$1498

Katherine Swimming Club

PA System & Radios

$2000

Katherine Dirt Kart Club

Perimeter Fencing

$1999.80

Katherine Rotary Club

Katherine Rotary Computer Club
Establishment

$2000

Team Health

Katherine Wellbeing Mural

$2000

Save the Children

Patriotic Pennant – Gifted New
Flags to Rocky Ridge

$700

BMX Club

Freezer & PA System

$1,367

Katherine Senior Citizens
Associations

Communications & Wall Hangings

$1,600

Network Tindal

Self Care at Tindal

$500

Top End Rehoming Group

Community Desexing Program

$2000

Katherine Off-Road Motorsports

2020 NT Motorcross Titles

$5000

Cancer Council

Dinner Under the Stars

$5000

Katherine Senior Citizens Associa-

Seniors Christmas Lunch

$2000

High Tea in the Gallery

$5000

TOTAL

$36,665

Club

20

Applications
submitted

16

Projects
funded

36K+
Funds
Granted

tions
Katherine Museum

24

MUSEUM
Katherine Town Council continued it’s working relationship with the Katherine Museum, working towards a positive
outcome for the community and the preservation of Katherine’s history. Following on from the aims of the previously
formed working group (Council and Historical Society collaboration) 2020/21 saw the completion of the Katherine
Museum | Historical Society of Katherine Inc. Strategic Plan 2021-2025 and Business Plan 2021-2023. This body of
work will help guide both the Museum and the Council as to the future requirements and priorities of this important
community asset.
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Community Services

LIBRARY
The last twelve months in the library has been packed with new developments in the shape of, staffing,
programs, community engagement, memberships and Border Passes. The employment of a new library
services manager brought about fresh eyes and the need to update the library as a whole, from procedures
and policies, to collection development, the physical space and community engagement.
Programs

Seniors IT

Our Early childhood programs have continued to grow

Our Seniors IT program continued to run for 2020

with engagement from local families. Singing, dancing,

however saw a weekly decline in participants, as such, we

stories, rhymes and craft are on offer every week with

modified the program to allow users to book a personal

a change in the theme of the session every month.

one-hour session with library staff. This format was used

Laughing and dancing to a myriad of songs and rhymes

by a small number of patrons and as a result the seniors

is a great avenue for early literacy and lifelong learning

IT program is currently in redevelopment phase. The

for our little ones and a great wellbeing support for our

library continues to offer a space that seniors are able to

parents and grandparents.

come and seek assistance with varying IT questions and
online service support.

Book Warriors
With the start of 2021 we decided to redevelop the

Dungeons & Dragons

children’s reading program to one that engages with

This program continues to run during the school terms

the participants more, providing that ongoing link to

and since 2020 has grown to permit two groups running.

the library. Children were invited to sign up with over 40

Ken Brown our library officer began the 2021 year with a

children taking up the offer. The participants were tasked

number of new participants and is using the program on

with renaming the program of which “Book Warriors” was

Fridays to teach the participants the complex nature of

chosen. Our Book Warriors receive monthly newsletters,

the game. Our D&D program has also seen a cross-over

have attended the library on multiple occasions for Book

with the Senior mens group. This group has taken on a

Warrior meetings and they are all working towards the

mentorship role for our school group where they have

end of year event where prizes will be given for the most

joined together to battle it out during the school holiday

prolific readers.

programs.
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School Holiday Program

within the first six months; this continues as the library

In the last twelve months our school holiday programs

evolves.

have continued with great enthusiasm and participation
from the community, families and people of all ages.

Covid restrictions saw the libraries need to adapt to the

In collaboration with the NT Government Department

distancing rules by receiving scale funding to install new

of Chief Minister and Cabinet and the Katherine Youth

patron computer stations, offering both private booths

Interagency group, the library has been able to offer a

and parent friendly work areas.

variety of experiences to cater to the youth of Katherine.
Christmas Craft, Board Games, Storytime sessions, Craft

COVID

days, 3D Printing workshops, Dungeons & Dragons Demo,

The library has felt the full effects of the Covid crisis

Big Outdoor Games in the Town Square, Poem Forrest,

in the last twelve months the most significant being

Showtime Craft, Dragon Craft and Author book reading as

the introduction of border passes and how that has

well as our Wriggle and Rhyme and Toddler Rhyme Time.

flowed on to the daily library operations. From August
2020 the library began to see an increase in need from

Community Engagement and Development

the community in local, interstate and international

A shift in the last twelve months into quality community

travellers requiring assistance to complete a border pass

engagement has seen the library offer a number of events

for entry into Western Australia, Queensland and South

that appeal to a wide demographic of our community.

Australia.

We held the following events in the library over the
2020/2021 period – Author book talks – Courtney Jeffery,

Staff have assisted hundreds of travellers to navigate

Marion Townsend, Katherine Anne, & Sue Moffitt along

the website and apply for their passes. This time has

with a Christmas Book Fair where local authors could sell

often included providing detailed IT assistance to seniors

their books from the library.

with devices and providing as up to date as possible
information regarding the parameters around approval

The library has been a central point for community groups
to offer their services, this has included – Water Safety
with Boof the Barra and Speechie Talks with a local speech
pathologist. We have hosted the Young Territory Author
Awards – showcasing the talented writers amongst our
local school children and been invited to judge the Book
Character Dress Up Days for local primary schools.
Early focus during the year has been to redevelop the
library space into a modern welcoming space that can
offer services to the Katherine community on par with
libraries in bigger cities. With the development of the
physical space has also come the need for review and
development of a number of library administrative areas.
Review of the current library procedures was undertaken

27

of a pass.

Community Services
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REGULATORY
SERVICES
2020/21 saw the Regulatory Services team move from the Infrastructure Department to the Community Services
Department as part of an organisational restructure.

The Regulatory Services team undertakes a wide range of functions, with particular demand for animal management
education and enforcement, traffic and parking control as well as By-Law enforcement.

During 2020/21, Katherine Town Council’s Regulatory Services Team attended over 1,400 jobs relating to animals with
143 dogs impounded. Of these impounded animals, Council was able to return or rehome 122 dogs.

In addition to general operational activities, Katherine Town Council was able to undertake numerous education
activities across the community through the Annual KTC Doggy Day event as well as through funded educational
programs Binjari Community. For the first time in 2021, Katherine Town Council was able to commence additional
animal health and educational activities in partnership with Kalano Community Association. This program saw
Council Rangers assisting veterinarians across Miali Brumby, Warlpiri, Rockhole and other identified living areas to
provide animal education and treatment as necessary. Katherine Town Council would like to thank Kalano Community
Association for their vital support and funding in helping deliver this service to the community.

During 2020/21, the Regulatory Services team attended more than 300 parking inspections (controlled, timed, illegal)
with a strong target for disability parking spaces as well as the removal and processing of 61 abandoned vehicles.
Through funding provided by NT Government – Department of Health, Regulatory Officers also undertake trapping and
collection activities as related to NTG’s Mosquito monitoring program for the Katherine Municipality.

Whilst Regulatory Service KPI’s reflect non-achievement as related to service request response times, further
investigation notes that the protracted process of services requests, particularly those requiring investigations (i.e.,
Barking dogs, attacks, illegal dumping etc) can affect the ‘closure’ of services request and therefore results in data that
does not reflect the actioning of tasks from the community. The procedure relating to the actioning of community
requests will be addressed in the coming year, to ensure more accurate and relevant data is available.
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Community Services

KATHERINE VISITOR
INFORMATION CENTRE
2020/21 has proven to be exceptionally challenging for

Across all three rounds of Territory Tourism Voucher, $26.7

all, but none more so than those operating within the

million was generated in gross sales for an industry that

Tourism Industry. The COVID-19 pandemic has created

was hit hard by the impacts of the COVID-19 pandemic.

unprecedented disruption and uncertainty in the industry

The Katherine Visitor Information Centre secured 8.5%

whilst also providing record breaking adjustment in the

of all NT voucher bookings and achieved total sales of

domestic travel market.

$2,282,686.22 from July 2020 to April 2021.

The easing of Northern Territory’s regional border travel

The COVID-19 pandemic brought everyone in the tourism

restrictions in June 2020 and the interstate border

industry closer together and as a result we strengthened

reopening in July 2020, presented an opportunity for

our strong and supportive, highly valued partnership

more Territorians and fellow Australians to holiday in the

with Tourism NT, Tourism Top End, local operators,

Northern Territory instead of going overseas and, in turn,

and community-based stakeholders. We continued to

support the local tourism economy.

work constructively with each other to ensure delivery
standards are maintained and continuous improvement

To encourage Northern Territory locals to explore their

practices supports tourism in the Katherine Region.

own backyard and seek out new experiences across
the Territory, Tourism NT launched a major intrastate

The Katherine Visitor Information Centre (KVIC) continued

campaign – Territory Tourism Voucher.

to provide full access to all tourism operators, within
Tourism Top End membership, and businesses on an

On the 1st of July 2020, 26,000 tourism vouchers worth

unbiased manner. Tour and accommodation bookings are

$200 were released with a matched spend of consumers

made through the Visitor Centre (VIC) with the standard

money. The voucher were redeemable at Visitor

commission rate of 12.5%. During the Territory Tourism

Information Centres in the NT on any bookable tour

Voucher rounds, all Visitor Centre’s in the NT agreed to

experience, accommodation and car hire in person or

10% commission rate to support local tourism operators.

online and travel needed to be completed by 30 October
2020.

The KVIC maintained its accreditation with the Australian
Tourism Accreditation Program (ATAP). The KVIC is

Due to the high success of the Territory Tourism Voucher

funded by Katherine Town Council, and we acknowledge

and required support for the industry, Tourism NT

the valuable funding support from Tourism NT during

launched another two rounds: Round 2 from November

2020/2021 of $293,000. This funding assisted and will

to January and Round 3 from February to April. Just like

continue to assist in subsidising the service.

the first round, upon booking Territorians received a
50% upfront discount of the total booking value up to

Travel within Australia and to the Northern Territory

a maximum of $200 applied at check-out. To support

reached its peak for the dry season months April to June

tourism businesses in local NT areas, an additional $200

2021. In just a few months, the NT Tourism industry went

bonus, when travelling more than 400 km, was introduced

from intrastate travellers only to a strong domestic drive

for Rounds 2 and 3.

market with 12.1% higher visitor numbers than 2019. The
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Katherine Visitor Information Centre achieved its highest record sales for the fourth quarter of 2020-2021 financial year
with an increase of 67.3% compared to 2019.
The KVIC total sales from July 2020 to June 2021 is $3,013,664.56. This consisted of $668,421.05 in online bookings,
$1,665,079 recorded at the VIC front counter and $680,164.55 received in Tourism Vouchers.
$3,013,664.56 is an 123.9% increase compared to 2018-2019 and an 258.9% increase compared to 2019-2020. The
KVIC staff worked successfully towards achieving our goals, particularly considering the circumstances of the COVID-19
pandemic.
We have several feedback channels in place to measure customer satisfaction. In the qualifying year, the KVIC has
reached on ReviewPro, a Global Review Index of 87.7% out of 100%. We continued to achieve a score of 4.5 out of 5 on
TripAdvisor and Google. The KVIC maintained to be the best reviewed Visitor Centre in the Northern Territory. KVIC staff
individuals have received seven (7) Super Deed nominations from July 2020 to June 2021. A Super Deed nomination is
Tourism Top Ends nomination for someone who is going above and beyond in making someone’s visit to the Top End
one to remember.
2020-2021 was another year to get inspired for future holiday destination planning. With consistent posting on social
media and digital marketing campaigns with social media and google we continued to constantly grow a bigger audience
on our profile, Visit Katherine. Our Facebook likes increased by 52.2%, from 1641 to 2497 and our Instagram followers
increased by 68.3% from 4753 to 7997. The online visitors to our website www.visitkatherine.com.au increased by
67.2%.
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258.9%

68.3%

Increase in
total sales

Increase in
Instagram follows

185.77%
Increase in
sale value
per Booking
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INFRASTRUCTURE &
ENVIRONMENT
The Infrastructure and Environment team is responsible for the maintenance of Council’s
infrastructure assets.
This includes council’s administration buildings, depot, Library, Visitor Information Centre, cemetery,
community halls, sportsgrounds, showgrounds, Katherine Hot Springs, LED streetlights and Council’s
network of urban and rural roads.
In consultation with the Asset Management Plan, regular maintenance activities are scheduled
which ensure all our facilities are in safe and fit for purpose condition.
Grant funding received from the Roads to Recovery and Local Roads and Community Infrastructure
programs are used to assist with carrying out major road repairs and rectifications within the
Municipality. We acknowledge the Australian Federal Government in providing these valuable
ongoing support programs.
This year also saw a new Northern Territory Government funding program – the Priority
Infrastructure Fund – which also enabled Council to bring forward planned works.
On the environmental side, the team maintain Council’s parklands, irrigation systems, sporting
surfaces, mowing of roadside verges and management of weeds.
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Infrastructure & Environment
ON TRACK

MONITOR OFF TRACK

I NFRASTRUC TURE &
ENVIRONMENT
TARGET

2020/21
ACTUAL

%

100

100

Be compliant with all relevant Cemetery
legislations

%

100

95

Number of complaints received

<

6

Achieved

Completion of annual plinth installation
program

#

2

0

INDICATOR

UNIT

RESULT

BINJARI MUNICIPAL SERVICES
Operational funding expended in
accordance with the relevant
legislation

CEMETERY

PLAYGROUNDS, PARKS, RESERVES & GARDENS
Service requests actioned within 10 business
days

%

85

75

Complete playground equipment inspections

Frequency

Monthly

Completed

Carryout playground safety audit

Frequency

Annually

Completed

Complete scheduled grounds
maintenance

%

100

90
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INDICATOR

UNIT

RECREATIONAL & LEISURE FACILITIES
Service requests actioned within 10 business %

TARGET

2020/21
ACTUAL

80

75

100

100

days

Complete scheduled mowing

%

ROADS, FOOTPATHS, CYCLEWAYS
Deliver capital works program for road
resealing and pavement rehabilitation

%

100

100

Maintenance grading to rural roads to
stabilise and shape shoulders and table drains

%

20

20

Scheduled street sweeping program
completion

%

100

100

Trip hazards are made safe and repaired as
observed by community or KTC staff within
acceptable time frame

Days

1 to make safe 90%
and 21 to repair
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RESULT

Infrastructure & Environment

TARGET

2020/21
ACTUAL

Carry out condition assessment of all kerbing Year
and develop renewal program

20/21

Completed

Carry out scheduled CCTV inspections and
cleaning of underground pipe

km

2

2

Carry out scheduled CCTV inspections and
cleaning of under road culverts

#

15

15

Side Entry Pit lids and grates are made safe
and repaired as observed by community or
KTC staff within acceptable timeframe

Days

1 to make safe 95 %
and 21 to repair

Scheduled capital renewals completed as per
Asset Management Plan

%

100

100

Increasing

12% Increase

INDICATOR

UNIT

RESULT

STORMWATER MANAGEMENT

KATHERINE AIRPORT
Increase the number of charter flights landing Trend
at KTCA

STREET LIGHTING
Annual Streetlighting program expenditure
within approved budget

%

100

100

Urgent service requests actioned within 10
business days

%

90

90

Non-urgent service requests actioned when a

%

90

90

minimum of 5 requests have been received
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INDICATOR

UNIT

TARGET

2020/21
ACTUAL

RESULT

NOXIOUS WEEDS
Completion of weed surveys in identified
areas

Frequency

Quarterly

Yes

Overall weed density

Trend

Decreasing

Decreasing

Non-urgent service requests actioned when a

%

90

90

minimum of 5 requests have been received

WASTE MANAGEMENT
Public engagement

%

90

85

Kerb-side Collection

Regular

Quarterly Social
Media posts
Website content
reviewed once
annually
Newsletter/fliers
produced once
annually

95% of kerb side
collections
delivered
90% of issues
actioned within
10 business days

kerb side
collection
service in
accordance
with agreed
service levels

Domestic Recycling Practices

Promote an
increase in
domestic
recycling

Develop an
awareness raising
campaign

Ongoing

Increase Commercial Sorting of Waste

Increased

10% increase in

15% increase

ratio of

sorted commercial

sorted to un-

waste

sorted waste
through
education
and WMF
charges
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Infrastructure & Environment

INDICATOR

UNIT

TARGET

2020/21
ACTUAL

RESULT

WASTE MANAGEMENT CONTINUED
New Landfill Infrastructure

Progress the

Conduct public

85

development consultation
of a new

Complete site

landfill

selection
Progress work to
design the new
facility

Old Landfill Management

Progress

Progress work to

Completed

work to close design a suitable

Current Waste Transfer Station

the existing

capping arrange-

landfill

ment

Compliance
with Encironmental
Protection
requirements
progress the
upgrading of
the facility

100% monitoring

100%

and reporting
100% implementation of Environmental Management
Plan
Conduct public
consultation
Progress work to
design a modern
transfer station

Increase Commercial Sorting of Waste

Increased

10% increase in

ratio of

sorted commercial

sorted to un-

waste

15% increase

sorted waste
through
education
and WMF
charges
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INDICATOR

UNIT

TARGET

2020/21
ACTUAL

WASTE MANAGEMENT CONT.
Environmental Protection

Eliminate

Develop an

illegal

awareness raising

dumping

campaign

through

100% follow up on

education

reported dumping

and

incidents

Ongoing

prosecutions

LONG TERM ASSET MANAGEMENT PLAN
Long Term Asset Management Plan
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Complete

Ongoing

RESULT

Infrastructure & Environment

ENVIRONMENTAL
DEVELOPMENT
In 2020/21 Council’s commitment to promote and
protect the quality of the Katherine environment has
focused our activities on:
• Management of problematic weeds, i.e., caltrop,
gamba grass and bellyache bush, through robust
campaign of identification, spraying and slashing.
• Development of a Tree Management Plan,
in partnership with a qualified arborist. The
management plan will enable Council to plan for
routine tree maintenance, identify “at risk” trees
and put in place appropriate management and
replacement strategies for dangerous/diseased
trees and for trees lost during severe weather
events. The plan ultimately allows Council to
manage the municipality’s green canopy both now
and into the future.
• Waste Management Facility (WMF) - The existing
WMF is approaching end of life. During the year
Council adopted a new Waste Management Strategy

2021-2026 that will guide Council decisions and
actions as Council works towards the closure and
capping of the current landfill, the development of
a new waste transfer station and the development
and opening of a new replacement facility. Part of
the ongoing management of the current facility is to
find ways to prolong its useable life.
Some of the strategies in place to achieve this are:
• Efficiencies in management of the tip face
• Separation of green waste from general waste
materials
• Removal of tyres destined for landfill for recycling
• Removal of scrap metals for recycling

COMPLETED PROJECTS
SABU SING
The Sabu Sing Project was a joint venture with the
Chief Ministers Officer and KTC to make the area
into a park like space. The Youth Beautification
Project involved youth of Katherine to participate
in some light duties to help with the completion.
$11,500.00 from this grant was utilised with the
works consisting of
•
Construct bins and seating for the area
•
Install a concrete slab
•
Fabrication of 2 streetlight poles
•
Planting of 12 Cycads and having laid the
mulch ready for the youth involvement

RYAN PARK
TOILETS
Council provides and maintains a number of public
ablution facilities throughout Katherine. The
toilet block in Ryan Park was identified as a high
priority for refurbishment. Council engaged a local
Contractor to carry out minor repairs and re-paint
the toilet block in the same colour as that used
recently at the Hot Springs. This has given this
facility a new lease of life which it needed.
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KNOTTS CROSSING CEMETERY
In September 2020 Council staff installed permanent fencing around the Knotts Crossing Cemetery to help preserve the
area which contain some 30 unmarked graves of the town’s pioneers. The style of fencing was sympathetic to the rural
surrounds and will ensure that this historic cemetery area is protected from uncontrolled access.

STREETLIGHTING
Council completed a condition assessment and upgrades to a third of its Streetlighting infrastructure to improve
reliability of service.
2021/22 will see the continuation of this maintenance program throughout the township with a further third of the
network targeted.
Public consultation will commence to plan future additions of streetlighting to areas prioritized to where genuine “black
spot” locations and/or gaps exist.

ROADS & FOOTPATHS
In 2020/21, Council directed the bulk of its Roads funding towards the new car parking arrangements associated with
the new Sports Pavilion. This project will continue into the 2021/22 financial year and the funding for it will be carried
forward.
Council commenced a program for shoulder grading on rural roads to better protect the life of the sealed pavement and
to ensure that table drains are clear and free flowing prior to the wet season.
A priority for 2020/2021 was the repair and resurfacing of the Zimin Drive/Gillard Crescent intersection and repairs and
resurfacing to Paterson Court, Katherine East.
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Infrastructure & Environment

CAPITAL WORKS PROJECTS
•
•
•
•
•
•
•
•
•
•

Sabu Sing
Ryan Park Toilets
Knotts Crossing Cemetery
Katherine Sportsgrounds Oval 2 Resurfacing
Katherine Showgrounds Cattle Laneway and Loading Ramp
Katherine Town Council Redevelopment
Katherine Hot Springs Turtle Playground, Stage 4 Revegetation and Car Park Upgrade
Gory Road Reconstruction and Widening
Adventure Play Park Shade Structure
Katherine Air Quality Monitoring Station
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RECREATIONAL AND
CULTURAL ACTIVITIES
The Infrastructure and Environmental team was highly
involved in the revitalisation of Council facilities during
2020/21.
As part of the overall upgrade to the Sportsgrounds,
works were completed on Oval 2. These works have
provided new drainage, irrigation, turfed playing surface,
line marking and goal post sets and allows for the setting
out of regulation sized fields.

Once fully established, Katherine’s sporting fraternity
will have an efficiently irrigated, top-class playing surface
which is available for use all year round. The newly
revamped ovals will subsequently reduce the wear and
tear on other sporting surfaces within the precinct and
allow more teams to develop, train and compete each
week.

SPORTS PAVILION

SHOWGROUNDS

The upgrade of the Council’s most popular used facility
commenced in February 2021.
This is an exciting time for our sporting fraternity as they
watch the facility get a new lease on life and deliver to
them, a truly “fit for purpose” sporting precinct.

The revitalisation project for the Showgrounds
precinct was completed leading to further progression
of the camp draft and rodeo facilities. The new loop
road access upgrades to the Eastern side of the
racetrack for heavy vehicle deliveries has allowed
for better and safer separation of pedestrians, heavy
vehicles and livestock movement during major events.

The scope of works for this project includes:
• Demolition of the existing building
• Main building works, including landscaping to its
perimeter and associated car parks
• The Main building includes 4 x change rooms,
male and female toilets, indoor/outdoor function
space, kitchen, offices, storerooms, first aid room,
communications room and a cleaner’s room.

43

FIRE CONTROL
Each dry season, fire has the potential to cause
catastrophic damage to property and person. In
2020/21 Council completed its maintenance regime
for firebreaks and rural verges to the Northern
Territory Fire Control standards. Council will engage
with the community to ensure risks of uncontrolled
bushfires are managed, mitigated or eliminated.

44

GOVERNANCE
Council’s Governance Team consists of the Chief Executive Officer, Human Resource Coordinator,
Executive Assistant and a Communications and Engagement Officer.
The team is continually working towards developing and maintaining an efficient Council.
The Governance unit oversees the long-term strategic direction of Council, with regard to long-term
financial planning, long-term financial asset management, compliance, human resources, workforce
planning and sustainability.
The Governance unit encompasses authority, accountability, stewardship, leadership, direction, and
control.
Council’s long-term financial plan and financial asset renewal plan had its annual revision and
was incorporated into the Municipal Plan. A review of Council’s Risk Management Framework has
continued during the year and all operational risk assessments undertaken. Council has continued to
deliver on its legislative and government responsibilities during the year.
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Governance
ON TRACK

MONITOR OFF TRACK

GOVERNANCE
TARGET

20/21
ACTUAL

Long Term Workforce Plan

Complete

Postponed

Improve strategic workforce plan key performance indicators

Achieve

Ongoing

INDICATOR

UNIT

RESULT

LONG TERM WORKFORCE PLAN

MARKETING & COMMUNICATIONS
Increase number of followers on Facebook
per annum

%

>10

29.18

Increase in number of website visits per
annum

%

>20

144.39

Number of media releases with positive
media coverage

#

30

39

Complete

Ongoing

Annual Communication Plan

COMMUNITY ENGAGEMENT
Increase number of community
engagement activities undertaken
annually

#

>5

11

Increase number of community groups
engaged with Council

#

>5

19
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ENTERPRISE BARGAINING
AGREEMENT
Negotiations to establish a new Enterprise Bargaining Agreement {EBA) are still ongoing. Council, Staff and Union
Representatives are working together to establish a fair and reasonable agreement done in good faith with the purpose
of establishing terms for all salary levels, possible increments, leave entitlements and other standards above the Local
Government Industry Award.

WORKFORCE PLANNING
Katherine Town Council considers workforce planning as a key component in the Council’s integrated business planning
process, aligning budget and priorities to ensure Council’s service delivery requirements and strategic projects are
supported by the workforce. Workforce planning assist Council to understand current, and shape future, workforce
needs to respond to emerging priorities in a changing environment.
Council utilizing four (4) key strategies for workforce planning, which outlines how Council will achieve its optimal
workforce. Each strategy has a range of initiatives to achieve successful results which vary depending on the desired
outcome. These strategies are, Building Capacity (training), Recruitment, Retention and Restructuring.

WORK EXPERIENCE
PRO GRAM
Katherine Town Council has commenced the initial phases of establishing and developing strategic partnerships with the
local high schools, Katherine High School and St Joseph’s Catholic College. The purpose of this partnership is to explore
work experience options for students in year 11 and 12 within Council and provide them with opportunities to gain
essential work experience relating to Council operations and functions. Council is offering an opportunity for two (2)
students from either High Schools to undertake paid work experience for a term of the school year. The opportunity will
be made available each term, allowing new students the opportunity to apply for the position as it becomes available.
This initiative will commence after the 1st July 2021, Term 3 of the 2021 school year.
This program would aim to give the opportunity to these students to experience a wide array of duties they should
expect to undertake when working in a job and provide them necessary skills and experience to align themselves with
potential future employers.
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Governance

OUR COLLABORATION
Council continued to support the School Holiday Program with the facilitation of marketing strategies such as
printed events brochures delivered across the Katherine region and social media advertising. Council also provides
support through in-kind facility hire to events run on Council facilities in the School Holiday period. The program
continues to improve with every school holiday, as more agencies and community groups come on board.
Feedback from the community is very positive and supportive.
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MARKETING &
COMMUNICATION
Katherine Town Council is always looking for ways to enhance our communication and engagement with the community.
Social media is an inexpensive and effective way to communicate and correspond with the Katherine municipality The
Katherine Town Council Facebook page has 2 900 followers, an increase of 29.18% from 2019/20. Council’s social media
platform is an open communication tool to provide an avenue for the community to share information and interact with
the Council. Working with other Facebook pages ensures Council messaging has maximum reach. These pages include
event focus, community notice boards, lost animals, and job opportunities.

Katherine Town Council’s website is used for

website, email, phone or in person at the meeting in the

communicating and engaging with Katherine and the

appropriate time.

wider region. The websites redevelopment in 2018/19
allowed for more functionality, and since then Council

To ensure that our community had every opportunity

has been adding to these original features, especially the

to engage with Elected Members and Executive Staff

consultation and event modules. Council has seen a rise

Community Consultations were held quarterly. These had

in website users. In 2019/20 there was an increase of

a focus on projects, municipal plans, waste and other

144.39% in website visits (238 827), it has been identified

targeted projects. Held at various locations allowing for

the event page, recruitment, waste management and river

the community to engage and build relationships.

cam were the most visited pages on the Council website.
Council held an official opening for the Town Square in
Katherine Town Council had a focus on clear, transparent,

December 2020, this opening was an opportunity to

and engaging communication with the community in

display the Town Squares capacity with a large emphasis

2019/20. Council made the decision to remove the

on the technical abilities. The projector, sound and

community forums in the monthly Ordinary Meeting

lighting options were all used to show the public how

of Council meetings. Instead, added Questions from

the Northern Territory Government funded project was

the Community section in the agenda at every Council

utilised. The public were greeted with a video from the

meeting, to allow and encourage the members of the

Chief Minister Michael Gunner. This event was a success

public to ask and comment on topics relating to the

with a great turn out. Since the opening Council regularly

monthly agenda. Community Members could submit

uses the projector for advertising.

their comments and or questions through the Council
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Governance

LOCAL BUSINESS SUPPORT - MYKATHERINE
During 2018/19/20 the Katherine community along with

Council decided to split the funding into two (2) rounds,

the nation were affected by the COVID-19 pandemic

with the first round to contain $30,000, commencing

and the government regulations for social distancing.

Mid-November 2020 for four (4) weeks or until funds

Many local businesses were affected by lockdowns, social

were expended. Based on consultation with the business

distancing, lack of tourists and other COVID-19 abrupt

community, round two (2) commenced on 15 February

and dramatic change in daily operations, putting many

2021 until fully expended, with a funding pool of $60,000.

businesses under financial strain and hardship.
In response to the economic crisis the City of Darwin

The program saw 37 business and 3,179 users registered.

developed the MyDarwin discount program and

There was a total of 6,307 vouchers redeemed for a total

associated web-based platform. The Northern Territory

value of $723,937.51. This program not only assisted

Government partnered with the City of Darwin in order to

businesses during the hardships of COVID-19 and but also

expand the program to the whole Northern Territory.

helped Council develop and build a relationship with the
local businesses of Katherine.

With the generous offer of the City of Darwin to make the
platform available to NT Local Governments, along with

myKatherine was a great success for businesses and

the generous finance and resource contribution by the

Council and we thank the City of Darwin and the The

Northern Territory Government, Katherine Town Council

Northern Territory Government for the use of this

resolved to accept the offer to participate at the October

program.

2020 Ordinary Meeting of Council. myKatherine had a
discount pool of $90,000 and additional $5000 allocated
for marketing the program. The pool of money was
created by $70,000 from the Department of Chief Minister
and $35,000 from the Councils reserves.
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Local Businesses and Katherine Town Council’s relationship had a focus to develop
and maintain a strong and transparent engagement. myKatherine has enhanced the
communication between Business, Council and patrons.

OUR ENGAGEMENT
In line with the goal to increase interactions with community groups, Council engaged with over 34 organisations
and community groups from across Katherine in activities such as events, advertising and marketing assistance,
grant funding and more.

•

Youth Interagency Group

•

Katherine Turf Club

•

YMCA Katherine

•

Network Tindal

•

Katherine Community Markets

•

Sportsgrounds Advisory Group

•

Katherine Mens Shed

•

Showgrounds Advisory Group

•

Katherine Show Society

•

Katherine Senior Citizens Association

•

Katherine Chamber of Commerce

•

Council of the Ageing

•

Katherine Anglican Parish Church

•

NT Parks & Wildlife

•

Katherine Heritage Church

•

School Holiday Program Group

•

Katherine Baptist Church

•

Top End Rehoming Group

•

Katherine Horse & Pony Club

•

Department of the Chief Minister & Cabinet

•

Katherine Community Choir

•

Department of Infrastructure, Planning & Logistics

•

Katherine Regional Arts

•

Godinymayin Yijard Rivers Arts & Culture Centre

•

Northern Territory Primary Health Network

(GYRACC)

•

RISE Ventures

•

Jawoyn Association

•

Rotary of Katherine Inc

•

Kalano Community Association

•

Good Sports NT

•

CHAIN

•

Historical Society of Katherine Inc

•

NAIDOC Committee

•

The Katherine Pride Festival Subcommittee - Top

•

Katherine RSL Sub Branch
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End Pride NT Inc.

2020/21
ANNUAL FINANCIAL
STATEMENTS
KA THE RINE TOWN COU N CIL

8972 5500
records@ktc.nt.gov.au
www.katherine.com

24 Stuart Highway, Katherine
PO Box 107, 0851

