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ELECTED MEMBERS - Mayor Elisabeth Clark (Chair) 
- Deputy Mayor Kym Henderson 
- Councillor Maddy Bower 
- Councillor Denis Coburn 
- Councillor Ben Herdon 
- Councillor Amanda Kingdon 
- Councillor Jeremy Trembath 

 
 

OFFICERS - Ms Ingrid Stonhill – Chief Executive Officer 
- Ms Rosemary Jennings – Director Community Services 
- Mr Brendan Pearce – Director Infrastructure and Environment 
- Mr Avtar Singh – Director of Corporate Services 

 
 

 

 

 

 

 

 

 

 

WEBCASTING DISCLAIMER 

The Katherine Town Council is live webcasting the Open Section of Ordinary Council Meetings. Audio-visual recording 
equipment has been configured to avoid coverage of the public gallery area and the Katherine Town Council will use 
its best endeavours to ensure images in this area are not webcast. However, the Katherine Town Council expressly 
provides no assurances to this effect and in the event your image is webcast, you will by remaining in the public 
gallery area be taken to have given the Katherine Town Council a non-exclusive licence to copy and broadcast your 
image worldwide for no reward. 

Every care is taken to maintain privacy and attendees are advised they may be recorded. In the case of livestreaming 
becomes unavailable due to technical difficulties, Council will attempt every effort to ensure the live streaming issues 
are rectified promptly. Technical issues may include but are not limited to the availability of the internet connection, 
device failure or malfunction, unavailability of social media platforms or power outages. Council will take no 
responsibility for and will not be held liable for the unavailability of live streaming in part or full; due to technical 
issues beyond its control. 

Webcasting of Special or Ordinary Council Meetings and any other public forums and meetings authorised by the CEO 
remain the property of Katherine Town Council. Access to live streams and recording of meeting is provided for 
personal and non-commercial use. Video, images, and audio must not be altered, reproduced or republished without 
the permission of the CEO. Opinions expressed or statements made by individual persons during a meeting are not the 
opinions or statements of Katherine Town Council. Council therefore accepts no liability for any defamatory remarks 
that are made during a meeting. 
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1 ACKNOWLEDGEMENT OF COUNTRY 

We would like to acknowledge that this meeting is being held on the traditional lands of the first 
nations people of the Katherine township and surrounding council communities.  We recognise 
the first nations culture as one of the longest surviving cultures in the world and we pay our 
respects to Elders both past, present and future. 

2 OPENING PRAYER 

Grant O God to this Council wisdom, understanding and sincerity of purpose in the Governance of 
this Municipality.  Amen 

3 MEETING DECLARED OPEN 

 

4 ATTENDANCE, APOLOGIES AND LEAVE OF ABSENCE 

4.1 APOLOGIES 

Nil 

4.2 LEAVE OF ABSENCE 

Nil 

4.3 APPLICATIONS FOR LEAVE OF ABSENCE 

 

5 DECLARATION OF INTEREST OF MEMBERS AND STAFF 

Members Disclosure Conflict of Interest 

 

Council declares any conflicts of interest in line with Conflict-of-Interest Policy. A copy of this 
policy can be downloaded from www.katherine.nt.gov.au or obtained by emailing 
records@ktc.nt.gov.au 

6 PRESENTATIONS FROM EXTERNAL AGENCIES 

7 CONFIRMATION OF PREVIOUS MINUTES  

8 BUSINESS ARISING FROM PREVIOUS MINUTES 

mailto:records@ktc.nt.gov.au
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9 MAYORAL BUSINESS 

9.1 MAYORAL BUSINESS FOR THE MONTH OF JULY 2022 

ATTACHMENT/S : NIL 

 

 

Mayor Elisabeth Mayor 

Period 28th June 2022 – 26th July 2022 

Date Activity attended 

 DIPL MEETING 

 Ordinary Meeting of Council 

 EMIS X 2 

 Meeting with CEO x 4 

 Opening of Activate at Cinema Car Park (Food Van Collective) 

 Meeting with Deputy Mayor x 4 

 Meeting with Executive Assistant x 3 

 Katherine Defence Mayoral Ball Meeting x 2 

 Katherine Police Meeting – New Commander Kylie Anderson 

 Place Activation Insights run by LGANT 

 DCA meeting at Godinymayin 

 Meeting with Elected Members x 3 

 Meeting with CEO Kalano 

 Seniors Morning Tea at Museum 

 Meeting with CEO and Deputy Mayor 

 Katherine Times article x 2 

 Big Rivers Regional Growth Plan Launch at Godinymayin 

 Launch of Jawoyn Dictionary at Town Square 

 Opening of Alice Mitchell Gallery at Nitmiluk 

 Meeting with Tourism NT 

 Meeting with Dept of Chief Minister x 3 

 Learning on Country held at Nitmiluk 

 Meeting with Community Members x 4 
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 Defence and Mayoral Ball held at Museum 

 Stories and Games of Yesteryear at the Museum 

 Meeting with Local Member 

 Meeting with Terry Mills from Foodbank 

 Meeting with Foodladder 

 Meeting with Katherine Markets – introducing new committee 

 Meeting new CEO Neighbourhood Watch 

  Meeting with Northrup Grumman about housing for RAAF project 

 Try a Trade with Lendlease – Trades for Secondary Schools 

 LGANT – CEO Performance Review training 

 Meeting with Foodbank NT – Looking at setting up a Katherine hub 

 Australian Institute of Architects – Having awards in Katherine next year 

 Draft Network PAWA 

 Katherine Rural College Open Day 

 Katherine FM radio with Sue Moran 

 Aboriginal Justice Agreement – Presentation – Leanne Liddle 
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10 CORRESPONDENCE AND DOCUMENTS TO BE TABLED 

Nil    

11 PETITIONS 

12 PUBLIC QUESTION TIME (MATTERS REFERRED TO THE AGENDA) 

Nil  

13 NOTICE OF MOTION 

Nil  
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14 REPORTS OF OFFICERS 

14.1 MONTHLY REPORT OF THE CHIEF EXECUTIVE OFFICER FOR THE MONTH OF 
JULY 2022 

FOLDER ID : \USER WORKSPACE\COUNCIL SERVICES\GOVERNANCE 
SERVICES\GOVERNANCE DEPARTMENT\INFOCOUNCIL TEST 
DOCUMENTS/167336 

AUTHOR : INGRID STONHILL, CHIEF EXECUTIVE OFFICER 

AUTHORISER : INGRID STONHILL, CHIEF EXECUTIVE OFFICER 

ATTACHMENT/S : 1. CEO REPORT ATTACHMENT - JULY 2022 SERVICE REQUESTS 
RECEIVED.PDF   

 

OFFICER RECOMMENDATION 

That it be recommended to Council to: 

1. Formally receive and note the Chief Executive Officer Report for the Month of July 2022.  

 

PURPOSE OF REPORT 

To provide ongoing updates to the Council and to present the Report of the Chief Executive Officer for the 
period of July 2022. 

 

BACKGROUND 

COMMENTS 

July and August have been busy months for Katherine Town Council, particularly in events.  It has seen the 
July Citizenship Ceremony, The Katherine Show, Doggy Day, Binjari Doggy Day, Mayoral Ball, Seniors 
Month, School Holiday program, Activate Katherine Food van collective. 

 

The Katherine Town Council has processed dog registrations and has released ratepayers 22/23 rates 
notices. The disability permits have been completed.  Council facility bookings remain steady.  The council 
is still suffering significant staff shortages due to illness and scheduled personal leave, with no staff reserves 
or temporary staff available. 

 

FINANCIAL REVIEW 

The finance team have been diligently working through the end of financial year accounts in preparation of 
the 2022 general purpose annual financial statements, being prepared by BDO.  The audited financial 
statements are being prepared by KPMG. 

 

The replacement of the general ledger (effective 1 July) has placed some additional workload onto the 
finance team.  There have been some Xero bugs to be addressed and these have been resolved.  There is 
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still significant data to transfer from the old system onto the new to allow close off for end of month 
resulting process. 

 

The new Director of Corporate Services has been establishing his knowledge of council functions and was 
absent for pre-approved personal leave for two weeks.  The Finance Officer has left council on maternity 
leave and recruitment is underway for new staff.  

 

POLICY, PROCEDURES AND BY LAWS 

A review of Council policies, procedures and by-laws identified a significant number of policies requiring 
review to align with the new Local Government Act.  Following the previous June update the below policies 
have been completed: 

 

• Updated risk management policy and framework (included for council August OCM) 

• Computer and Internet and Telephone use 

• WHS Policy 

• Mental Health and Wellbeing  
 

Currently a focus is on updating corporate HR policies.  The Council By-Laws are currently under review.  
There have been several law and legislative changes that have happened in the non-action period by 
council (2018-2022) that are being addressed.  

 

WORK HEALTH AND SAFETY 

 

Staff continue to hold monthly work, health, and safety meetings.  Weekly operations meetings require any 
incidents or WH&S issues to be discussed in detail.  No serious incidents have occurred in the last month. 

Sky Trust is continuing to be updated.  The WH&S Action Plan addressed and updated monthly. 

New staff has been inducted through the KTC WH&S processes and procedures.  Ongoing training is being 
provided to all staff through Safety Hub.  Depot staff have been assisted to attend the civic office for 
training.  

 

KATHERINE DEFENCE AND MAYORAL BALL 

 

The Katherine Defence and Mayoral Ball was successfully held at the Museum venue.  There are a number 
of learnings for the next planned annual event.  The Katherine community were exceedingly generous and 
the goal for the companion dog costs for the Katherine Hospital was reached. 

 

STRATEGIC PLAN 

 

The Katherine Town Council Strategic Plan is currently being rewritten and designed in house.  We had 
hoped to have this completed by mid-August, however due to staff shortages due to illness this has been 
delayed.  It will be available as soon as possible for release to staff and elected members prior to being 
signed off by the council. 
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OTHER UPDATES  

Communications Officer Report 

 

KPI Feb March April May June July 

Increase number of followers 
on Facebook per annum   

3344 3372 3408 

 

3461 

 

3564 

Increase Mailchimp 
newsletter subscribers 508 529 509 530 

 

551  

 

585  

Increase Mailchimp 
newsletter opens   321 410 444 

 

 

450 

 

 

453 

 

 

Other attachments include: 

 

• Service requests that were received and completed in the month of July 2022 
 

 

 

 

 

 

Ingrid Stonhill 

CHIEF EXECUTIVE OFFICER 
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14.2 MONTHLY REPORT OF THE DIRECTOR INFRASTRUCTURE AND 
ENVIRONMENT FOR THE MONTH OF JULY 2022 

FOLDER ID : \USER WORKSPACE\COUNCIL SERVICES\GOVERNANCE 
SERVICES\GOVERNANCE DEPARTMENT\INFOCOUNCIL TEST 
DOCUMENTS/167408 

AUTHOR : BRENDAN PEARCE, DIRECTOR INFRASTRUCTURE AND 
ENVIRONMENT 

AUTHORISER : INGRID STONHILL, CHIEF EXECUTIVE OFFICER 

ATTACHMENT/S : NIL 

 

OFFICER RECOMMENDATION 

That it be recommended to Council: 

 

1. That the report of the Infrastructure & Environment Department for the month of July 2022 be 
received and noted. 

 
PURPOSE OF REPORT 

To inform Elected Members of tasks, activities and projects undertaken by the Infrastructure & 
Environment Department during the month of July 2022. 

 

BACKGROUND 

Recreation Facilities, Parks and Open Areas 

• Staff and contractors carried out works to 

o maintain facilities, public areas and parks throughout Katherine and completed other works 
and services in response to Customer requests and Snap Send Solve notifications; 

o repair and maintain irrigation systems in sporting, recreation and public areas; 

o manage and maintain trees and vegetation in open spaces; 

o clean public areas, remove litter and repair vandalism damages; 
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o prepare Sportsground, Showground and other public facilities for events and sporting 
competitions.  

Reinstating AFL goal posts and oval after Katherine Annual Show 

 

  Pressure cleaning Town Square 

Katherine Memorial Cemetery 

• Eight (8) burials and two (2) Ashes internments were conducted. 

• Staff continued routine maintenance of gravesites, grounds, and lawns and pressure cleaned the 
Rotunda.          

Infrastructure  

Road Network and associated Infrastructure  

• Railway Terrace open drain was cleared out 
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• Renewal of the Sportsground’s ring road commenced 

Railway Terrace open stormwater drain 

  Staff working on Sportsground Road renewal project 

Outdoor Lighting 

• Four (4) streetlight faults were reported to Council from members of the public during July. 

Environment 

Monthly Energy Production - Civic Centre 

•  Last financial year the average energy produced by Civic Centre roof solar panels was 154kWh of 
electricity per day with an environmental benefit equivalent to planting 1,008 trees. 



 Ordinary Council Meeting Agenda 
23 August 2022 

 

Item 14.2 Page 16 

• The energy produced for July 2022 averaged 156kWh of electricity per day. 

Waste Management Facility 

• Staff worked with specialist consultants to prepare documentation and submit to the NT Environmental 
Protection Agency, the annual environmental management reports, and the Environmental Protection 
Licence renewal application for the Katherine Management Facility.  

• Brendan Pearce 

• DIRECTOR INFRASTRUCTURE AND ENVIRONMENT 

• Staff have committed to a recycling initiative in the workplace and are putting procedures in place to 
reduce and/or recycle office waste. 

 
Summary of waste received for July 2022 

Planning Applications 

Council considered four (4) planning applications during the month of July 2022. 

 

 

Brendan Pearce 

DIRECTOR INFRASTRUCTURE AND ENVIRONMENT 
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14.3 MONTHLY REPORT OF THE DIRECTOR CORPORATE SERVICES FOR THE 
MONTH OF JULY 2022 

FOLDER ID : \USER WORKSPACE\COUNCIL SERVICES\GOVERNANCE 
SERVICES\GOVERNANCE DEPARTMENT\INFOCOUNCIL TEST 
DOCUMENTS/167409 

AUTHOR : AVTAR SINGH, DIRECTOR OF CORPORATE SERVICES 

AUTHORISER : INGRID STONHILL, CHIEF EXECUTIVE OFFICER 

ATTACHMENT/S : NIL 

 

OFFICER RECOMMENDATION 

That it be recommended to Council to: 

 

1. Receive and note the Corporate Services report for the month of July 2022.  

 
PURPOSE OF REPORT 

To present the report for Corporate Services department for the month of July 2022. 

 

BACKGROUND 

The monthly report of the Corporate Services departments highlights key developments in the 
Administration and Financial Services at Katherine Town Council.  

 

Administration Services 

Administration team has been undertaking various initiatives and aiming continuous improvements to 
provide timely and quality service to both community and stakeholders, along with maintaining Council 
Information Technology and Electronic Record Management System services. Following is some of the key 
highlights for July: 

• Service Requests – In the month of July, Council received 178 service requests, 29 service request 
were submitted by snap send solve. Out of the 178 service requests, 115 service requests were 
completed in accordance with the customer service charter. Council had a 64.6% responsiveness 
rate for the month of July. In comparison to July 2021, Council has increased the service request 
responsiveness by 17.16%. The largest amount of service requests was regarding animal control 
particularly dogs being at large or causing a nuisance.  
 

• Electronic Noticing – Council now has 142 active ratepayers that have registered for EZYbill, Council 
encourages ratepayers to register for EZYBill to receive their rates notice electronically. This coming 
year, Council will also be utilising EZYBill for other Council noticing such as rates reminders, dog 
registrations and renewals. 
 

• InfoCouncil – InfoCouncil is a fully automated workflow for local government meeting processes 
and is the leading agenda management solutions for local government.  The software enables 
Councils to electronically assemble reports, agenda compilations, quick publishing, minute 
compilations and minute taking. InfoCouncil has been successfully integrated into KTC’s electronic 
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records management system and the implementation has been finalised. InfoCouncil will also 
enable the Council to actively track and monitor action items, supporting good governance and 
system integrity.  

 

Financial Services 

Finance team is currently working on finalising EOFY 30 June 2022, preparing reconciliations, schedules and 
reports for the Auditors with the Audit scheduled to commence in October 2022. The team is also working 
with the external consultants to finalise the accounting system migration to a new and improved data file 
for improving the Council’s financial reporting process. 

 

 

 

 

Ingrid Stonhill 

CHIEF EXECUTIVE OFFICER 
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14.4 MONTHLY FINANCIAL REPORT FOR THE MONTH OF JULY 2022 

FOLDER ID : \USER WORKSPACE\COUNCIL SERVICES\GOVERNANCE 
SERVICES\GOVERNANCE DEPARTMENT\INFOCOUNCIL TEST 
DOCUMENTS/167411 

AUTHOR : AVTAR SINGH, DIRECTOR OF CORPORATE SERVICES 

AUTHORISER : INGRID STONHILL, CHIEF EXECUTIVE OFFICER 

ATTACHMENT/S : 1. ATTACHMENTS - MONTHLY FINANCIAL REPORT JULY 2022 - 
INCOMES AND EXPENSE.PDF   

 

OFFICER RECOMMENDATION 

That it be recommended to Council to: 

 

1. Endorse the Financial Report for the month of July 2022. 

 
PURPOSE OF REPORT 

The purpose of this report is to present to Council the Financial Report for July 2022. 

BACKGROUND 

In accordance with the Local Government (General) Regulations 2021 – Part 2 (Division 7), the below 

monthly report must be presented to Council at their Ordinary Monthly Council Meeting. Accordingly, the 

commentary attached presents the financial position of the council at the end of July 2022 with the Chief 

Executive Officer (CEO) Certification. 

KEY MESSAGES 

 

• Internal Restricted Assets will be reviewed in conjunction with the Draft Restricted Assets Policy 

once approved by Council. 

• Year-to-Date income is 0.64% above budget due to extra rates related charges. 

• Elected Members Allowances is not showing any balance due to the timing of the payments, made 

in the month of August. 

• Employee Costs are below budget by 20.98% due to some current vacancies and Materials/Services 

are below budget by 56.82% due to timing of spending. 

• Monthly creditor payments have been made to all known suppliers with payments made weekly. 

• 77.25% of our Infringements are outstanding longer than 90 days with 95.31% of these being 

outstanding longer than 1 year to less than 3 years.   

• 9.49% of our Debtors (excluding rates and infringements) are outstanding for longer than 90 days. 

• We expect to receive $9.7M in rates payment this financial year. 
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• 9.6% of our outstanding rate balance reflects rates outstanding for prior financial years (2021/2022 

FY and prior) 

• As part of the new Local Government (General) Regulations 2021, information about the age of 

debts by Council and tax responsibilities are included in this Report, as well as information about 

Councillors expenses and the CEO certification. 

• This July report does not include monthly balance sheet and cash flow as the finalisation of our 

EOFY and accounting system migration to a new data file (including 01 July 2022 opening balances) 

is currently underway.    

 

CERTIFICATION BY CHIEF EXECUTIVE OFFICER 

I, Ingrid Stonhill, the Chief Executive Officer of Katherine Town Council, hereby certify that to the best of my 
knowledge, information, and belief: 

• The internal controls implemented by Council are appropriate; and 

• The Council’s Finance Report for July 2022 best reflects the financial affairs of the Council 

 

 

Ingrid Stonhill 

CHIEF EXECUTIVE OFFICER 
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14.5 MONTHLY MAJOR PROJECT UPDATE FOR JULY 2022 

FOLDER ID : \USER WORKSPACE\COUNCIL SERVICES\GOVERNANCE 
SERVICES\GOVERNANCE DEPARTMENT\INFOCOUNCIL TEST 
DOCUMENTS/167413 

AUTHOR : JANETTE CROWHURST, PROJECT COORDINATOR 

AUTHORISER : INGRID STONHILL, CHIEF EXECUTIVE OFFICER 

ATTACHMENT/S : 1. PROJECT UPDATE AUGUST 2022.PDF   

 

OFFICER RECOMMENDATION 

1. That it be recommended to Council to: 

(a) Receive and note the project update for the month of July 2022. 

 
PURPOSE OF REPORT 

To inform Elected Members of the current status of major projects undertaken by Infrastructure and 
Environment during the month of July 2022.  

 

BACKGROUND 

Katherine Town Council’s projects team is currently involved with a number of projects within and 
throughout the Katherine Town Council area. 

 

The attachment provides information such as key dates, designs, brief scope of works, and updated graphs 
of the progress.  

 

The projects are funded through a range of grant funding programs and own source revenue.  

 

 

Ingrid Stonhill 

CHIEF EXECUTIVE OFFICER 
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14.6 MONTHLY REPORT OF MANAGER LIBRARY SERVICES FOR THE MONTH OF 
JULY 

FOLDER ID : \USER WORKSPACE\COUNCIL SERVICES\GOVERNANCE 
SERVICES\GOVERNANCE DEPARTMENT\INFOCOUNCIL TEST 
DOCUMENTS/167414 

AUTHOR : COLLEEN MCTAGGART, LIBRARY SERVICES MANAGER 

AUTHORISER : INGRID STONHILL, CHIEF EXECUTIVE OFFICER 

ATTACHMENT/S : NIL 

 
   
PURPOSE OF REPORT 

Library operations for the month of July 2022. 

REPORT 

Literacy & Lifelong Learning 

• We ceased our normal programs due to the events in the School Holiday Program. 

• Events during July were Craft-n-Go which saw almost 120 people attend. Upon reflection this was 
far too many people in such a small space, highlighting the need for a purpose-built library that 
includes ample space to hold such large events/activities. 

• We also ran a very successful NAIDOC event with children engaging in stories and activities based 
around the 2022 theme of “Get Up! Stand Up! Show Up!”. The children went treasure hunting 
through the library for hidden images of which the winner received a $200 NAIDOC themed pack.  

• Board games were also on offer however due to library staff and covid it had to be postponed, 
unfortunately we had no participants for this event. 

 

Informed & Connected Citizens 

• NBN Session – A last minute covid infection meant Hailey Hardy our NBN facilitator could not be 
present in the library as planned, however the session went ahead via zoom. We had 4 attendees 
and since then have been actively promoting the upcoming session to the senior’s community. 

 

Digital Inclusion 

• Assistance for computers – library staff continue to spend a considerable amount of the week 
assisting a range of patrons with Wi-Fi, computer, and online questions. Requirement for review of 
the public computers access policy is needed along with staff procedures and guidelines. Guidelines 
are needed to empower the staff with the tools to assist when appropriate and refuse when 
appropriate. 

 

Personal Development & Wellbeing 

• Safety Hub – all library staff are well underway with their professional development training in the 
Safety Hub WH&S platform. Staff have been made aware of the importance of WH&S being the 
responsibility of all staff and appreciate the time given to complete the online learning. 

 

Stronger & More Creative Communities 
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• Planning for our Seniors Month event is well underway with advertising sent out and catering being 
organised. The library is pleased to be employing the students at Katherine High School to cater this 
event. Kellie has been to the school to meet the students, talk to them about what the event 
entails and what type of catering would be the most appropriate. 
Funding for this event has been provided by the NT Government. 

 

Economic & Workforce Development 

• Collaboration with Wurli – Pathways Program 
Katherine Public Library will be hosting a Pathways Program facilitated by Wurli Health Services. In 

its planning stage the participants will become members of the library, participate in training 

sessions, and access the public computers for resume writing, job seeking and other life skills. 

 

Library Maintenance 

• I recently posted onto our social media page the public library version of local vandalism. This 
occurs throughout the year causing a financial loss to the library collection. This type of vandalism 
is also difficult to pass onto patrons who have returned books via the after-hours shute as we 
cannot decipher whether it’s through vandals walking along the footpath or occurred in a patron’s 
possession. 
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Craft-n – Go 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Totals Notes 

Patron Count 2089  

Public Computer 
Use 

hours - 246  bookings - 231 

Conference Room 

 

Hrs. of use - 44 

Pax - 49 

D&D Adult Group/KROW/D&D library group 

General public online interviews /formal bookings/School Holiday 
programs 

Circulations 2172 Includes items checked in & out - soft loans and renewals 

New Memberships 35  

Social Media   Facebook post engagements 

Programs Number of 
Programs 

Attendance 
Child/Youth 

Attendance Adult Notes 

Toddler Rhyme 
Time 

2 16 14 Program not run during 
School holidays 

Storytime 2 17 9 Program not run during 
School holidays 

Wriggle & Rhyme 2 9 8 Program not run during 
School holidays 

Dungeons & 
Dragons 

1 3  For ages 12+ 
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NAIDOC Storytime 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NBN Information Session 
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14.7 RATES CONCESSION POLICY REPORT 

FOLDER ID : \USER WORKSPACE\COUNCIL SERVICES\GOVERNANCE 
SERVICES\GOVERNANCE DEPARTMENT\INFOCOUNCIL TEST 
DOCUMENTS/167416 

AUTHOR : INGRID STONHILL, CHIEF EXECUTIVE OFFICER 

AUTHORISER : INGRID STONHILL, CHIEF EXECUTIVE OFFICER 

ATTACHMENT/S : 1. RATE CONCESSION POLICY REVISED_VERSION 3 - 23 AUGUST 
2022.PDF   

 

OFFICER RECOMMENDATION 

That it be recommended to Council: 

To approve the Rate Concession Policy Version 3 (attached). 

 
PURPOSE OF REPORT 

To seek Council approval of the revised Rate Concession Policy. 

 

BACKGROUND 

As part of recent reviews of Council’s governance policies, the Rate Concession Policy was 
identified for review and updating. 

 

The Rate Concession Policy provides options for ratepayers who may be experiencing financial 
difficulty in meeting their commitments to pay rates. The policy is designed to ensure a consistent, 
transparent approach is taken to entering special payment arrangements, waiving or deferring 
rates or seeking Public Benefit Concessions (PBC). 

 

The revised policy has changed from the former policy in several important ways: 

• There is now a clear decision maker. The Chief Executive Officer will make all decisions 
regarding special payment arrangements or waiving or deferring rates or applying Public 
Benefit Concessions. The previous policy did not have an identified pathway for decision-
making. 

• Strengthened provisions regarding demonstration of financial hardship. The policy is 
clearer regarding demonstrating and providing sufficient evidence of financial hardship to 
apply for a special payment arrangement, waiver, or deferment. 

• Removing the capacity to waive deferred rates after five years. This is a significant change 
and will affect any ratepayer who has had their rates deferred previously, on the basis that 
after five years the debt would be waived in full. Section 251 of the Local Government Act 
2019 (the Act) states that Council’s cannot grant rate concessions in financial years that do 
not fall entirely in the term of Council. Hence waiving any debts after rates have been 
deferred for five years would breach this provision. Deferred rates continue to accrue 
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(including interest), as a charge against the land and can be recovered when the property is 
sold. 

 

The revised policy is now much clearer in terms of the process for seeking rate concessions and 
the types of concessions that could be applied and is compliant with the Act insofar as Council’s 
obligations to provide rate concessions are concerned. 

 

KTC is foregoing around $75K per annum in rates through PBC ($65K) and deferral ($10K). 

 

There are currently 31 organisations receiving a PBC. Each organisation needs to apply annually to 
receive the PBC. Indigenous Business Australia (IBA) do not need to apply, as they have overriding 
Commonwealth legislation which exempts them from paying taxation (section 188 of the 
Aboriginal and Torres Strait Islander Act 2005 (Cth)). IBA currently receive a PBC of around $25K 
per annum. 

 

 

Ingrid Stonhill  

CHIEF EXECUTIVE OFFICER 
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14.8 KATHERINE TOWN COUNCIL RISK REGISTER REPORT 

FOLDER ID : \USER WORKSPACE\COUNCIL SERVICES\GOVERNANCE 
SERVICES\GOVERNANCE DEPARTMENT\INFOCOUNCIL TEST 
DOCUMENTS/167418 

AUTHOR : INGRID STONHILL, CHIEF EXECUTIVE OFFICER 

AUTHORISER : INGRID STONHILL, CHIEF EXECUTIVE OFFICER 

ATTACHMENT/S : 1. KTC RISK REGISTER_FOLLOWING COUNCIL FEEDBACK - 16 
AUGUST 2022.PDF   

 

OFFICER RECOMMENDATION 

That it be recommended to Council: 

To confirm the updated Risk Register (attached). 

 
PURPOSE OF REPORT 

To seek Council confirmation of the updated Risk Register and priority tasks to address key risks. 

 

BACKGROUND 

As part of recent reviews of Council’s governance, a new risk management framework was 
developed. Councillors were asked to review the risk register that supports the framework and 
provide advice regarding the target risk ratings for the identified risks. 

 

Feedback was received and it has been incorporated into the updated Risk Register (Attachment 
1). The following changes were made to the Risk Register: 

• Risk 2 – Likelihood changed to ‘Unlikely’ – no impact on risk rating; added Insurance as a 
current control 

• Risk 4 – added breach of privacy and unauthorised access to finance systems under 
‘Describe consequences’ and ICT policies under ‘Existing controls’ 

• Risk 5 – changed Consequence to ‘Major’ – no impact on risk rating; added single person 
dependant roles under ‘Sources of risk’ 

• Risk 8 – changed Consequences to ‘Moderate’ – no impact on risk rating 

• Risks 10 and 12 joined to become single risk. Consequence is ‘Major’ and Likelihood is 
‘Unlikely’ 

• An extra column was added “Additional controls required to achieve target”. 
 

The following feedback was not incorporated: 

• Risk 4 – request to change Consequence to ‘Major’ – suggest retaining at ‘Moderate’ which 
maintains the risk rating as Medium.  

• Risk 6 – request to add Community Engagement Strategy as a current control, but one does 
not exist 
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• Risk 7 – request to change Likelihood from ‘Likely’ to ‘Possible’ – there have been several 
workplace incidents in recent weeks (not serious) hence it would be appropriate to retain 
‘Likely’ at this point in time. 

• Risk 11 – request to change Likelihood to ‘Possible’ but it is already at Possible. 
 
 

Based on the feedback, Council seeks target risk ratings for the following risks (in priority order): 

• Risk 7 – Health and Safety – current rating is Extreme; target is High 

• Risk 3 – Asset Management – current rating is High; target is Medium 

• Risk 11 – Legal and Governance – current rating is High; target is Medium 

• Risk 9 – Environment – current rating is High; target is Medium 

• Risk 6 – Reputation – current rating is Medium; target is Low. 
 

Achieving these targets over the next 12 months will require concerted effort and resources to 
implement additional controls. 

 

 

 
 
 
 
Ingrid Stonhill 
CHIEF EXECUTIVE OFFICER 
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14.9 MONTHLY REPORT OF THE MANAGER KATHERINE VISITOR INFORMATION 
CENTRE FOR THE MONTH OF JULY 2022 

FOLDER ID : \USER WORKSPACE\COUNCIL SERVICES\GOVERNANCE 
SERVICES\GOVERNANCE DEPARTMENT\INFOCOUNCIL TEST 
DOCUMENTS/167429 

AUTHOR : SUZI BOWLES, VISITOR INFORMATION MANAGER 

AUTHORISER : INGRID STONHILL, CHIEF EXECUTIVE OFFICER 

ATTACHMENT/S : NIL 

 

OFFICER RECOMMENDATION 

That it be recommended to Council to: 

 

1. Formally receive and note the Katherine Information Centre Report for the Month of July 2022.  

 
PURPOSE OF REPORT 

To provide ongoing updates to the Council and to present the Report of the Chief Executive Officer for the 
period of July 2022.  

BACKGROUND 

Total sales for July 2022 were $207,978.95 compared to July 2021 figures $335,737.65 a decrease 38.05% 

324 online bookings made for the month of July.  Total revenue $26,672.30  

Visitor number total for July 2022, recorded on both door counters was 20,332 

Refunds were processed through finance and passed to the information centre for processing from July.  41 
refund transactions were processed to the value of $8,325.80.  This was due to the 3rd Katherine Gorge 
cancellation and Cutta Cutta caves tours cancelled when snakes were in the caves or at customer request. 

Michael from Katherine Aviation spent the day here giving staff a product update and selling helicopter 
experiences with customers.   

There were several COVID-19 cases the week of the 4 July. The office closed on the 6 July for this reason.   

We had a broken window at the front door office door 7 July.  A break-in to the office 21 July.  We were 
closed for the morning whilst cleaning up and reporting the incident to police. 

Noticeably there have been less numbers visiting the centre since school has returned.  Numbers are down 
due to COVID-19 and needing to close the office several times.  

Two staff Loveena and Julia had customers complete a comment form saying how helpful, knowledgeable, 
welcoming, informative, and passionate they were in their experience.  They provided excellent 
information on Katherine and helped make their bookings with ease. 

 

Ingrid Stonhill 

CHIEF EXECUTIVE OFFICER 
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14.10 MONTHLY REPORT OF REGULATORY SERVICES FOR THE MONTH OF JULY 
2022 

FOLDER ID : \USER WORKSPACE\COUNCIL SERVICES\GOVERNANCE 
SERVICES\GOVERNANCE DEPARTMENT\INFOCOUNCIL TEST 
DOCUMENTS/167616 

AUTHOR : KEN ORWELL, REGULATORY SERVICES MANAGER 

AUTHORISER : INGRID STONHILL, CHIEF EXECUTIVE OFFICER 

ATTACHMENT/S : 1. JULY COUNCIL REPORT ATTACHMENT-15 AUGUST 2022 
(2).PDF   

 

OFFICER RECOMMENDATION 

1. That it be recommended to Council to receive and note the Regulatory Services Report for 
the Month of July 2022. 

 
PURPOSE OF REPORT 

Regulatory Services operations for the month of July 2022. 

 

BACKGROUND 

Dog at large patrols 

• A total of 26 dogs were impounded, (attachment on where and when). 

• A total of 7 fines were issued for dogs at large or not under control. 

• A total of 11 dogs were returned to their owners with 1 dog being desexed by DACS, (Desexing 
Assistance and Community Support Inc.), before being returned. 

• A total of 2 dogs were rehomed by DACS. 

• A total of 2 dogs were rehomed by Rangers. 

• A total of 4 dogs were on trial to be rehomed. 

• A total of 2 dogs were euthanised unable to be rehomed. 

• 1 dog was found to have parvo and was euthanised. 
 

 

Notice to comply 

• 7 notice to comply were issued for the month of July. 

• 4 notice to complies were issued for unregistered dogs in the month of July. 

• 1 notice to comply for 3rd party advertising. 

• 1 notice to comply for camping. 

• 1 notice to comply for unregistered abandoned vehicle.  
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Parking Offences  

• A total of 11 fines were issued for the month of July. 
 

 

Cat traps 

•  A total of 8 cats were euthanised in July. 
 

Abandoned Vehicles 

•  1 abandoned vehicle is awaiting removal by owners 
 

Vegetation control 

• A warrant to enter an overgrown property at 29 Pearce Street was enforced in the month of July to 
clear the fire hazard after several notices to comply tickets were ignored and the Fire Dept. deemed 
it to be a Fire hazard. 
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PHOTO OF THE OVERGROWN BLOCK 
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Photos after the contractors
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15 REPORTS FROM REPRESENTATIVES ON COMMITTEES 

Nil  
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16 ELECTED MEMBERS ACTIVITIES 

16.1 ELECTED MEMBERS ACTIVITIES FOR THE MONTH OF JULY 2022 

FOLDER ID : \USER WORKSPACE\COUNCIL SERVICES\GOVERNANCE 
SERVICES\GOVERNANCE DEPARTMENT\INFOCOUNCIL TEST 
DOCUMENTS/167735 

AUTHOR : DONNA WARLAND, EXECUTIVE ASSISTANT 

AUTHORISER : INGRID STONHILL, CHIEF EXECUTIVE OFFICER 

ATTACHMENT/S : 1. KYM HENDERSON - LGANT NOMINATION FORM - SIGNED - 
AUGUST 2022.PDF   

 

OFFICER RECOMMENDATION 

That Council make a resolution to: 

1. Nominate Deputy Mayor Kym Henderson for a position to the Local Government Association of the 
Northern Territory Executive Board, at their Annual General Meeting on Friday 18 November 2022  

 
  

 

Deputy Mayor Kym Henderson 

Period 26th July to 23rd August 2022 

Date Activity attended 

26 July 2022 Ordinary Meeting of Council 

28 July 2022 Opening Night of Food Van Collective 

29 July 2022 Weekly meeting with Mayor 

29 July 2022 Meeting with Community Member 

4 August 2022 World Breastfeeding Week Morning Tea 

4 August 2022 Meeting with Mayor and CEO 

5 August 2022 Meeting with Mayor 

6 August 2022 Inaugural Mayoral Defence Ball 

8 August 2022 Meeting with Community Member 

8 August 2022 EMIS 

10 August 2022 Meeting with Dept Chief Ministers & Cabinet 

12 August 2022 Meeting with Mayor 

18 August 2022 LGANT training 
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18 August 2022 Veterans Day Commemorative Service 

19 August 2022 Meeting with Mayor 

19 August 2022 Meeting with CEO 

22 August 2022 Council Presentation – Aboriginal Justice Agreement – Leanne Liddle 

22 August 2022 EMIS 

23 August 2022 Ordinary Meeting of Council 

Councillor Jeremy Trembath 

Period 26th July to 23rd August 2022 

Date Activity attended 

8 August 2022 EMIS 

22 August 2022 Aboriginal Justice Agreement – Presentation – Leanne Liddle 

22 August 2022 EMIS 

23 August 2022 Ordinary Meeting of Council 

Councillor Madeleine Bower 

Period 26th July to 23rd August 2022 

Date Activity attended 

18 – 29 July 2022 Annual Recreation Leave 

5 August 2022 Launch of Jawoyn Dictionary 

6 August 2022 Inaugural Mayoral Defence Ball 

8 August 2022 EMIS 

22 August 2022 Aboriginal Justice Agreement – Presentation – Leanne Liddle 

22 August 2022 EMIS 

23 August 2022 Ordinary Meeting of Council 
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Councillor Amanda Kingdon 

Period 26th July to 23rd August 2022 

Date Activity attended 

4 August 2022 Senior’s Morning Tea with Mayor 

6 August 2022 Inaugural Mayoral Defence Ball 

8 August 2022 EMIS 

22 August 2022 Aboriginal Justice Agreement – Presentation – Leanne Liddle 

22 August 2022 EMIS 

23 August 2022 Ordinary Meeting of Council 

Councillor Ben Herdon 

Period 26th July to 23rd August 2022 

Date Activity attended 

8 August 2022 EMIS 

22 August 2022 Aboriginal Justice Agreement – Presentation – Leanne Liddle 

22 August 2022 EMIS 

23 August 2022 Ordinary Meeting of Council 

Councillor Denis Coburn 

Period 26th July to 23rd August 2022 

Date Activity attended 

3 August 2022 Katherine DCA meeting 

8 August 2022 EMIS 

22 August 2022 Aboriginal Justice Agreement – Presentation – Leanne Liddle 

22 August 2022 EMIS 

23 August 2022 Ordinary Meeting of Council 
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17 LATE AGENDA 

Nil  

18 CLOSURE MEETING TO PUBLIC 

 

19 CONFIDENTIAL ITEMS    

Nil  

20 RESUMPTION OF OPEN MEETING 

 

21 NEXT ORDINARY MEETING OF COUNCIL 

That the next meeting of the Ordinary Council Meeting will be held on Tuesday 27 September 
2022. 

22 CLOSURE OF MEETING 


